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WHO ARE WE 

Á Market leader in Self-Build 

Insurance and sole provider for the 

NHBC Self-Build insurance 

products.

Å Cost competitive products and 

services. 

Å One of the most recognised names 

in the Self-Build market.

Å Providing warranties since 2003.

Å A leading Market provider of 

Structural Warranties in the UK. 

Å Recognised by the majority of 

Mortgage Lenders.

Å Approved by TSI Consumer Code.



CONTRACTS 
PROTECT YOURSELF FROM THE START!

ContractStoreand Self-Build Zone have put together a robust set of contracts 

that can be used multiple times to protect yourself and anyone you employ on 

your projecté.



RESPONSIBILITIES & LIABILITIES 

In undertaking a Self or Custom Build project, the following should be 

considered to protect yourself so as to reduce possible issues arising on site 

and reduce possible claims.
g

1. Health and Safety

2. Site Security ðWhat is at risk of theft?

3. Good Professional team and workforce

4. Contracts in place with employees, hired materials/plant and trades

5. Effective Project Management of your build



PREPARE, PREPARE, PREPARE! 

If you prepare from the start you can  minimise disruption and additional cost 

for your project. 

BEFORE you start:

ÅPurchase Site Insurance.

ÅTo save money arrange your Structural Warranty- purchasing this once 

completed will be far more expensive! 

ÅMake the site secure and manage it well during the course of construction.

ÅDecide if you are having the Local Authority or an Approved Inspector to 

carry out Building Control and the Technical Audits.



ÅWe manage the survey process for Build-Zone which is required for 

warranty provision

ÅWe can facilitate both Building Regulation provision and other key services 

required for your build.

ÅOur network of Surveyors and Inspectors support you in the build process.

BUILD-ZONE SURVEY SERVICES



CLAIM EXAMPLES 








